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ChinaOne 0050 Standard Rate Table 
  

Country Name 國家名稱 價目 

AFGHANISTAN 阿富汗 8.05 

ALBANIA 亞爾巴尼亞 8.97 

ALGERIA 亞爾及利亞 11.69 

ANDORRA 安道爾 11.53 

ANGOLA 安哥拉 6.37 

ANGUILLA 安圭拉島 11.77 

ANTIGUA 安提瓜 14.63 

ARGENTINA 阿根廷 22.89 

ARGENTINA (Buenos Aires) 阿根廷(布宜諾斯艾利斯) 22.89 

ARGENTINA (Mobile) 阿根廷(手提電話) 22.89 

ARMENIA 阿美尼亞 14.72 

ARUBA 阿魯巴 13.38 

AUSTRALIA 澳洲 0.78 

AUSTRALIA (Mobile) 澳洲(手提電話) 2.20 

AUSTRALIA (Mobile Satellite) 澳洲(衛星手提) 29.94 

AUSTRIA 奧地利 4.01 

AUSTRIA (Mobile) 奧地利(手提電話) 4.01 

AZERBAIJAN 阿塞拜彊 11.26 

BAHAMAS 巴哈馬 12.04 

BAHRAIN 巴林 8.04 

BANGLADESH 孟加拉 2.41 

BANGLADESH (Mobile) 孟加拉(手提電話) 2.41 

BARBADOS 巴巴多斯 14.75 

BELARUS 白俄羅斯 5.83 

BELGIUM 比利時 9.36 

BELGIUM (Mobile) 比利時(手提電話) 9.36 

BELIZE 伯利茲 14.26 

BENIN 貝寧 13.73 

BERMUDA 百慕達 3.03 

BHUTAN 不丹 6.36 

BOLIVIA 玻利維亞 12.48 

BOTSWANA 博茨瓦納 8.20 

BRAZIL 巴西 3.81 
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BRUNEI 汶萊 2.72 

BULGARIA 保加利亞 13.39 

BULGARIA Mobile) 保加利亞(手提電話) 13.39 

BURUNDI 布隆迪 13.17 

CAMBODIA 柬埔寨 4.95 

CAMBODIA (Mobile) 柬埔寨(手提電話) 4.95 

CAMEROON 喀麥隆 13.54 

CANADA 加拿大 0.38 

CANADA (North West Territory) 加拿大(西北區域) 2.14 

CAPE VERDE ISLAND 佛得角 11.07 

CAYMAN ISLANDS 開曼群島 12.16 

CHAD REPUBLIC 乍得 11.94 

CHILE 智利 23.70 

CHILE (Mobile) 智利(手提電話) 23.70 

CHINA (Beijing) 中國(北京) 0.38 

CHINA (Dongguan) 中國(東莞) 0.38 

CHINA (Fujian) 中國(福建) 0.38 

CHINA (Fuzhou) 中國(福州) 0.38 

CHINA (Guangdong) 中國(廣東省) 0.38 

CHINA (Guangzhou) 中國(廣州) 0.38 

CHINA (Mobile) 中國(手提電話) 0.38 

CHINA (Other Provinces) 中國 0.38 

CHINA (Shanghai) 中國(上海) 0.38 

CHINA (Shekou-Shenzhen) 中國(蛇口,深圳) 0.38 

CHINA (Xieman) 中國(廈門) 0.38 

CHINA (Zhuhai) 中國(珠海) 0.38 

CHRISTMAS & COCOS ISLANDS 聖誕島及可可群島 2.20 

COLOMBIA 哥倫比亞 3 

COSTA RICA 哥斯達黎加 5.53 

CROATIA 克羅地亞 12.65 

CYPRUS 塞浦路斯 9.01 

CZECH REPUBLIC 捷克 5.70 

CZECH REPUBLIC(Mobile) 捷克(手提電話) 5.70 

DENMARK 丹麥 1.39 
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DENMARK (Mobile) 丹麥(手提電話) 1.39 

 

 

 

 

 

DJIBOUTI 吉布提 11.78 

DOMINICA 多明尼加 10.38 

DOMINICAN REPUBLIC 多明尼加共和國 7.64 

ECUADOR 厄瓜多爾 14.43 

EGYPT 埃及 8.58 

EGYPT (Mobile) 埃及(手提電話) 8.58 

EL SALVADOR 薩爾瓦多 14.59 

ERITREA 厄立特里亞 15.33 

ESTONIA 愛沙尼亞 11.61 

ETHIOPIA 埃塞俄比亞 15.61 

FAROE ISLAND 法魯群島 4.74 

FIJI 斐濟 9.23 

FINLAND 芬蘭 5.10 

FINLAND (Mobile) 芬蘭(手提電話) 5.10 

FRANCE 法國 1.23 

FRANCE (Mobile) 法國(手提電話) 8.55 

FRANCE (Paris) 法國(巴黎) 1.23 

FRENCE POLYNESIA 大溪地 9.59 

FRENCH GUIANA 法屬圭亞那 6.70 

GEORGIA 格魯吉亞 7.02 

GERMANY 德國 1.46 

GERMANY (Mobile) 德國(手提電話) 4.77 

GHANA 加納 9.41 

GIBRALTAR 直布羅陀 12.05 

GLOBAL NETWORKS SERVICES GLOBAL NETWORKS SERVICES 82.73 

GREECE 希臘 5.29 

GREECE (Mobile) 希臘(手提電話) 5.29 

GRENADA 格林納達 15.98 

GUADELOUPE 哥德洛普 16.86 

GUAM 關島 1.62 

GUATEMALA 危地馬垃 11.51 

GUYANA 圭亞那 8.10 

HAITI 海地 10.05 
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HONDURAS REPUBLIC 洪都拉斯共和國 10.54 

HUNGARY 匈牙利 4.79 

HUNGARY (Mobile) 匈牙利(手提電話) 4.79 

ICELAND 冰島 1.79 

INDIA 印度 1.56 

INDONESIA 印尼 4.67 

INDONESIA (Jakarta) 印尼(耶加達) 4.67 

INDONESIA(SURABAYA) 印尼(泗水) 4.67 

INDONESIA (Mobile) 印尼(手提電話) 4.67 

IRAN 伊朗 12.20 

IRAN(MOBILE) 

IRAN (Mobile) 

伊朗(手提電話) 12.20 

IRAQ 伊拉克 13.46 

IRELAND 愛爾蘭 4.34 

IRELAND (Mobile) 愛爾蘭(手提電話) 4.34 

ISRAEL 以色列 11.35 

ITALY 意大利 0.67 

ITALY (Mobile) 意大利(手提電話) 10.93 

JAMAICA 牙買加 15.06 

JAPAN 日本 1.86 

JAPAN (Osaka) 日本(大阪) 1.86 

JAPAN (Tokyo) 日本(東京) 1.86 

JAPAN (Mobile) 日本(手提電話) 3 

JORDAN 約旦 12.63 

KAZAKHATAN 哈薩克斯坦共和國 14.09 

KENYA 肯雅 8.97 

KOSOVO 科索沃 18.07 

KUWAIT 科威特 5 

LAOS 老撾 4.98 

LATVIA 拉脫維亞 12.65 

LEBANON 黎巴嫩 10.53 

LEBANON (Mobile) 黎巴嫩(手提電話) 10.53 

LIBYA 利比亞 11.12 

LIECHTENSTEIN 列支敦斯登 8.17 

LIECHTENSTEIN (Mobile) 列支敦斯登(手提電話) 8.17 

LUXEMBOURG 盧森堡 4.28 

LUXEMBOURG (Mobile) 盧森堡(手提電話) 4.28 
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MACAU 澳門 1.60 

MACAU (Mobile) 澳門(手提電話) 1.60 

MACEDONIA 馬其頓 11.63 

MADAGASCAR PDR 馬達加斯加 11.48    

MALAWI 馬拉維 12.87 

MALAYSIA 馬來西亞 1.79 

MALAYSIA (Mobile) 馬來西亞(手提電話) 1.79 

MALDIVE ISLANDS 馬爾代夫 11.22 

MALI REPUBLIC 馬里 12.18 

MALTA 馬爾他 19.01 

MARIANA IS 馬里亞納群島 4.59 

MARSHALL ISLANDS MARSHALL ISLANDS 9.36 

MARTINIQUE 馬丁尼克島 16.66 

MAURITIUS 毛里求斯 11.22 

MEXICO 墨西哥 1.92 

MEXICO (Mobile) 墨西哥(手提電話) 1.92 

MICRONESIA 密克羅尼西亞 11.54 

MOLDOVA 摩爾達維亞 10.71 

MONACO 摩納哥 17.06 

MONGOLIA 蒙古 1.39 

MONTENEGRO 蒙特內哥羅 11.30 

MONTSERRAT 蒙特塞拉特 11.07 

MOROCCO 摩洛哥 33.57 

MOZAMBIQUE 莫桑比克 12.39 

MYANMAR (Burma) 緬甸 5.45 

NAMIBIA 納米比亞 12 

NEPAL 尼泊爾 12.02 

NEPAL (Mobile) 尼泊爾(手提電話) 12.02 

NETHERLANDS 荷蘭 6.52 

NETHERLANDS (Mobile) 荷蘭(手提電話) 22.78 

NETHERLANDS ANTILLES 荷屬安的列斯 10.42 

NEW CALEDONIA 新喀里多尼亞 11.01 

NEW ZEALAND 新西蘭 1.31 
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NEW ZEALAND (Mobile) 新西蘭(手提電話) 1.31 

NICARAGUA 尼加拉瓜 8.58 

NIGER 尼日爾 12 

NIGERIA 尼日利亞 6.40 

NORTH KOREA 北韓 9.61 

NORWAY 挪威 3.95 

NORWAY (Mobile) 挪威(手提電話) 3.95 

OMAN 阿曼 9.56 

PAKISTAN 巴基斯旦 3.46 

PAKISTAN (Mobile) 巴基斯旦(手提電話) 3.46 

PALESTINE 巴勒斯坦 11.31 

PANAMA 巴拿馬 8.03 

PARAGUAY 巴拉圭 6.65 

PERU 秘魯 10.25 

PHILIPPINES 菲律賓 2.00 

PHILIPPINES (Mobile) 菲律賓(手提電話) 2.38 

POLAND 波蘭 9.56 

PORTUGAL 葡萄牙 7.05 

PORTUGAL (Mobile) 葡萄牙(手提電話) 7.05 

PUERTO RICO 波多黎各 0.66 

QATAR 卡塔爾 11.26 

ROMANIA 羅馬尼亞 1.44 

RUSSIA 俄羅斯 20.12 

RUSSIA (Moscow) 俄羅斯(莫斯科) 20.12 

RUSSIA (St. Petersburg) 俄羅斯(聖彼德堡) 20.12 

RUSSIA (Mobile) 俄羅斯(手提電話) 20.12 

RWANDA REPUBLIC 盧旺達 11.55 

SAMOA US 美屬薩摩亞 10.91 

SOUTH KOREA 南韓 1.37 

SOUTH KOREA (MOBILE) 南韓(手提電話) 1.37 

SPAIN 西班牙 6.86 

SPAIN (MOBILE) 西班牙(手提電話) 13.07 

SPAIN (SPECIAL) 西班牙(SPECIAL) 6.86 
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SRI LANKA 斯里蘭卡 10.14 

ST KITTS/NEVIS 聖基茨-尼維斯 15.14 

ST LUCIA 聖盧西亞 15.40 

ST MAARTEN 荷屬聖馬丁 7.63 

ST VINCENTS/THE GRENADINES 聖芬生 15.36 

SUDAN 蘇丹 10.61 

SURINAME 蘇利南 20.23 

SWAZILAND 斯威士蘭 13.01 

SWEDEN 瑞典 10.74 

SWEDEN (Mobile) 瑞典(手提電話) 10.74 

SWITZERLAND 瑞士 9.69 

SWITZERLAND (Mobile) 瑞士(手提電話) 6.69 

SYRIA 敘利亞 12.2 

TAIWAN 台灣 1.16 

TAIWAN (Mobile) 台灣(手提電話) 6.93 

TAJIKISTAN 塔吉克 13.72 

TANZANIA 坦桑尼亞 10.14 

THAILAND 泰國 4.20 

THAILAND (Mobile) 泰國(手提電話) 4.20 

TOGO 多哥 8.80 

TONGA 東加 17.05 

TRINIDAD/TABAGO 千里達/托貝哥 7.45 

TUNISIA 突尼西亞 15.71 

TURKEY 土耳其 12.96 

TURKMENISTAN 土庫曼 10.52 

TURKS/CAICOS ISLANDS TURKS/CAICOS ISLANDS 14.98 

UGANDA 烏干達 14.47 

UKRAINE 烏克蘭 8.40 

UNITED ARAB EMIRATES 阿拉伯聯合酋長國 10.22 

UNITED KINGDOM 英國 0.38 

UNITED KINGDOM (Mobile) 英國(手提電話) 6.23 

UNITED KINGDOM (Special) 英國(Special) 3.78 

URUGUAY 烏拉圭 12.08 
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USA 美國 0.38 

USA (ALASKA) 美國(阿拉斯加) 0.75 

USA (HAWAII) 美國(夏威夷) 0.75 

USA (Toll Free) 美國(Toll Free) 0.38 

 
UZBEKISTAN 烏茲別克斯坦 7.32 

VATICAN CITY 梵蒂岡 1.23 

VENEZUELA 委內瑞拉 6.71 

VIETNAM 越南 4.67 

VIETNAM (Mobile) 越南(手提電話) 4.67 

VIRGIN ISLANDS UK 英屬處女島 14.75 

VIRGIN ISLANDS US 美屬處女島 1.81 

VOXBONE SA VOXBONE SA 2.31 

YEMEN ARAB REPUBLIC 也門 9.94 

ZAMBIA 贊比亞 9.29 

ZIMBABWE 津巴布韋 14.45 

 
 
 
 

1.       Calls made to France(Special) include following location code +338, Calls made to New Zealand(Special) include 

following location code +3167, calls made to United Kingdom (Special)include following location code +443, 445, 

448, 449. For our latest promotion rates or rates to countries not listed above, please call our Customer Services 

Hotline 1021 050 or visit our website www.comnet-telecom.com.hk. 

2. The rate table listed above shall be subject to the General Terms & Conditions and Special Terms & Conditions for 

IDD 0050 Services of ComNet Telecom (HK) Limited, and customers agree to abide by all the terms & conditions 

stated therein as may be in force from time to time. 

3. ComNet Telecom (HK) Limited reserves its right to change the rate of any country without prior notice. In case of 

any dispute, the decision of ComNet Telecom (HK) Limited should be the final. 

4. 致電法國(Special)的區碼包括+338，致電新西蘭(Special)的區碼包括+3167，而致電英國(Special)的區碼包括

+443、445、448、449。如欲查詢最新推廣優惠收費或表上並未列載之國家的收費，請致電客户服務熱線1021 

050 或瀏覽 www.comnet-telecom.com.hk。 

5. 以上價目表均依據信通電話(香港)有限公司一般服務條款及細則，及 0050 國際長途電話的特殊條款及細則，

客戶同意履行所列之條款及細則。 

6. 本公司有權隨時更改以上收費而不作事前通知，如有任何爭議，本公司保留最終決定權。 
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ComNet Telecom (HK) Limited 
 
 
Note: 

1) IDD airtime is calculated on a per minute basis. 

2) The above rate table should be updated and read in conjunction with the last published rate in the Gazette. 

3) The General Terms and Conditions of the Services of the Company and the Special Terms and Conditions 

apply. 

 

GENERAL TERMS AND CONDITIONS 

The Customer hereby agrees to observe and be bound by the following terms and conditions in relation to the 

provision of the telecommunications services by ComNet Telecom (HK) Limited. 

 

1. Unless the context says otherwise, the following words and expressions shall have the following meanings: 

Company means ComNet Telecom (HK) Limited, including its successors and assigns; 

Agreement means the Application, the General Terms and Conditions and the Special Terms and Conditions as 

may be amended by the Company from time to time; 

Application means the written or oral or any other means of application made by the Customer to the Company 

requesting for the provision of Services and/or Equipment to the Customer; 

Customer means any person, firm or entity including any individual, corporation or unincorporated body who 

apply for or use any of the Services of the Company or to whom the Company has agreed to provide Services 

pursuant to the Application; 

Charges means the charges for the services charged by the Company from time to time including but not limited 

to any fees or charges referred to as, or for, connection, subscription, monthly charge usage, Government 

license fee, administration, any sum due under the Agreement or such other fee which may be announced or 

published by the Company for the provision of any of the Services from time to time. 

Equipment means (where applicable) the equipment (including hardware and software and whether provided by 

the Company or not) the Company uses to provide the Services including but not limited. 

ComNet Telecom (HK) Limited 

To equipment provided by the Company which is installed or placed at the Customer's premises or equipment 

supplied by the Company to the Customer under the Application; 
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License means license or licenses issued by the Telecommunications Authority to the Company for the 

provision of the relevant Services; 

Network means the public telecommunications networks and systems by which the Company makes the 

relevant Services available; 

Services means services applied for by the Customer in the Application and such other services as otherwise 

ordered by the Customer and agreed to be provided by the Company from time to time. 

 

2.  PROVISION OF SERVICES 

2.1 Subject to the terms and conditions contained herein, the Company will use its reasonable endeavors to 

provide the Services to the Customer. The Company will make reasonable efforts to start providing the 

Services on each date as requested by the Customer, but shall not be liable to the Customer or any third party 

should the Services fail to start on that date. 

2.2. The Customer acknowledges and agrees that: 

(a)  the Customer must not use or allow the Services to be used for any purpose other than that from which 

he/she has subscribed; 

(b)  when the Customer provides information to the Company, the information must be complete, true and up-

to-date in all respects; 

(c)  the Customer must not, and must not attempt to, hack, break into, access or by other unauthorized means 

use, any part of the Services, data areas or servers for which the Customer has not been authorized by the 

Company; 

(d)  the Customer must not use the Services in: 

(i)  any unlawful, fraudulent, improper, unauthorized, harassing, discriminatory, libelous, abusive, threatening, 

harmful, vulgar, obscene or otherwise objectionable manner; 

(ii)  a way to encourage conduct that could constitute a criminal offence, give rise to civil liability or otherwise 

violate any applicable law or regulation; 

(iii) a way to infringe any third party's intellectual property rights; or 

(iv) a way that may be harmful or detrimental to the Company or its reputation; or 

(v)  a way that contravene any legal or regulatory requirements applicable to the Services or any instructions or 

guidelines as may be imposed by the Company from time to time for the use of the Services; 

(e)  the Company is not responsible for any acts or omissions arising from the Customer's use of the 

Services, including those more particularly described in clause 2.2(d). 
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2.3 All requests for Services requiring installation of the Company's Equipment at the Customer's premises 

shall be subject to review and acceptance by the Company. The Customer acknowledges that any Equipment 

installed by the Company pursuant to the Agreement between the Company and the Customer for the provision 

of the Services and these presents which form the terms and conditions of such agreement is the property of the 

Company. The Company shall at all reasonable times have access to the premises of the Customer to install, 

inspect and repair the equipment during the continuance of this Agreement and to remove the same equipment 

after the termination of this Agreement. 

 

3 PAYMENTS OF CHARGES 

3.1 The Customer agrees to pay the Company all Charges relating to the provision of the Services by the 

Company to the Customer (including amounts billed by the Company for and on behalf of another person) as 

may be specified by the Company from time to time. The Company may vary the Charges as it thinks fit at any 

time. 

3.2 Payment for Charges is due on the date specified in the invoice issued through any medium by the 

Company. All payments must be settled in Hong Kong dollars and by a method as described in the invoice. 

3.3 Payment made by post, by electronic means or through Internet shall be at the risk of the Customer. The 

Customer's obligation to pay will not be discharged until the payment is received by the Company. 

3.4 Enquiries or disputes concerning any invoice must be made to the Company on or before the payment due 

date stated in the invoice, however nothing in this clause relieves the Customer from paying the invoice on or 

before the payment due date. If any Charge is not queried before the due date, then the invoice is deemed 

correct and accepted by the Customer. 

3.5 In the event of any dispute between the Company and the Customer relating to any Charges billed by the 

Company, the books and records of the Company are conclusive evidence of all such Charges incurred by the 

Customer. 

3.6 Time is of the essence in this Agreement in respect of the obligation of the Customer to pay money. If the 

Customer fails to pay the Charges by the due date, the Company will be entitled to charge overdue amount to 

the Customer's credit account registered or otherwise with the Company or charge interest on all sums 

outstanding at the rate of 2% per month on a daily basis from the date the payment was due to the date full 

payment is received by the Company and charge the Customer a collection agent fee and handling fee as the 

Company think fit. 

3.7 Where the Customer has more than one account with the Company, the Company may transfer any credit 

balance under any of the accounts to settle the outstanding Charges under any other account. 

3.8 The Customer will be liable for all Charges for the Services provided to the Customer, whether or not used 

by the Customer, or another person with or without the Customer's knowledge or consent and irrespective of 

whether the transmission of the Services was successful. 
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3.9 The Company may apply a credit limit from time to time for Charges incurred by the Customer and may 

suspend access to the Services, in whole or in part, if the limit is exceeded. 

3.10 The Company may vary the Charges and introduce new Charges at any time and in accordance with the 

relevant license (if applicable). 

4. DEPOSIT 

4.1 The Customer agrees that the Company may, at any time, require the Customer to provide a security 

deposit to the Company. The amount of any deposit will be solely determined by the Company. The Company 

reserves the right to increase the amount of the deposit from time to time. 

4.2 The Company may, without prejudice to any other rights or remedies under this Agreement, deduct from 

any deposit against any sum due or owing by the Customer under this or any other agreement or under any of 

the Customer's other accounts with the Company and for any loss or damage incurred or sustained by the 

Company as a result of non-performance or non-observance by the Customer of any terms or conditions of this 

or any other agreement made between the Customer and the Company. 

4.3 Subject to clause 4.2, a deposit will be refunded to the Customer by the Company without interest after the 

termination of this Agreement and after the settlement by the Customer of all outstanding Charges payable 

under this or any other agreement or any claims brought by the Company in respect of a breach by the 

Customer of any of the terms or conditions of this or any other agreement, whichever is later. 

4.4 The Customer acknowledges that any deposit paid by him or any Charges paid in advance is at his risk and 

in the event that the Company goes into liquidation, any deposit or prepayment may not be refunded or 

reimbursed to the Customer. The Customer's right to obtain a refund of any deposit or upfront payment will be 

subject to the relevant laws and regulations governing liquidation of companies in Hong Kong. 

 

5. TERMINATION AND SUSPENSION 

5.1 The Company may terminate this Agreement immediately or temporarily suspend the Services at any time 

without notice if: 

(a)  any Charges or sums payable by the Customer under this Agreement remain unpaid after becoming due; 

(b)  the Customer dies or becomes insolvent or appears reasonably likely to become so; 

(c)  the Charges for the use of the Services exceed the credit limit set by the Company from time to time; 

(d)  the Company's credit checks reveal the Customer has a poor credit history; 

(e)  the Customer commits a breach, or the Company reasonably believes the Customer is likely to commit a 

breach, of any of the terms and conditions of this Agreement; 

(f)  the Customer or any other person uses the Services in contravention of clause 2.2 or for any illegal or 

improper purpose; 
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(g)  any of the information provided by the Customer to the Company is found to be false or misleading; 

(h)  any of the telecommunications or other licenses held by the Company or third party network provider are 

terminated, revoked, expired or not renewed; 

(i)  The Company reasonably believes it is necessary to suspend Services to; 

(i)  comply with an order, instruction, determination or direction of a government or regulatory authority or 

third party network provider; 

(ii)carry out emergency or scheduled maintenance, repair or upgrading of the Services, any equipment, facility 

or any part of the Company's network or third party network provider; 

(iii) reduce or prevent fraud or interference with Services; 

(j)  the Networks or the Equipment fail or require modification; 

(k)  The Company or third party network provider ceases to provide any of the Services. 

5.2 Termination or suspension of the Services shall not affect the Company's rights, or claims or other 

remedies available to the Company and suspension of the Services does not constitute a waiver of the 

Company's right to terminate this Agreement thereafter. 

5.3 If the Customer has maintained more than one account with the Company for receiving the Services from 

the Company and fails to pay any Charges by the payment due date for any of the account or Services, the 

Company may immediately suspend any Service in respect of any or all of the accounts. 

5.4 Either the Company or the Customer may at any time terminate this Agreement without cause by giving to 

the other party 7 days' prior written notice. If the Customer notifies the Company in accordance with this 

clause 5.4, they must immediately pay the Company all amounts payable up to the date of termination. 

5.5 The Customer shall remain liable for all Charges during the period of suspension unless, in the Company's 

discretion, the Company decides otherwise. 

5.6 The Customer will remain liable for all Charges prior to such disconnection. The Company reserves the 

right to charge for reconnection and require revised terms and conditions including the terms of payment. 

 

6.  LIMITATION OF LIABILITY AND INDEMNITY 

6.1 The Company does not guarantee the provision of continuous or fault-free Services. The Company makes 

no warranty or representations or statements in respect of, or accepts no responsibility for, the accuracy, 

timeliness, completeness or correctness of any Services so provided nor is any warranty or undertaking given 

that any traffic requested pursuant to the Services will be delivered to or received by the Customer on time or at 

all. 
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6.2 The Customer shall not hold the Company or any third party network provider responsible for any loss or 

damage whatsoever suffered or incurred by the Customer or any other person using or accessing the Services, 

or as a result of using any such Services not having been received on time or at all. 

6.3 Save and except for any liability of the Company which cannot be excluded by law, all express or implied 

warranties, representations or statements relating to the subject matter of this Agreement. Which are not 

contained in this Agreement is excluded. The Company excludes all liability or responsibility for any cost, 

claim, damage or loss to the Customer or to any person whether direct or indirect of any kind including 

revenue, loss or profits or any consequential loss in contract, tort, under any statute or otherwise (including 

negligence) resulting from any interruption or failure of the Company's network or third party network provider 

or for any failure or delay or mistake in the provisioning of the Services or arising out of or in any way related 

to this Agreement (including any loss to the Customer arising from a suspension of  Services). 

6.4 The aggregate liability of the Company to the Customer under or in connection with this Agreement which 

is not excluded by clause 6.3, whether based on contract, tort (including negligence), statute, breach of 

warranty or any other legal or equitable ground is limited to: 

(a)  the sum of the Charges paid by the Customer in the 12 month period prior to the accrual of such liability; or 

(b)  the sum of the Charges paid by the Customer for the period that this Agreement has been in force prior to 

the accrual of such liability, if the period is less than 12 months; or 

(c)  HK$100,000, whichever is the lower. 

6.5 The Company will not be liable to the Customer or any other person for any loss or damage resulting from 

a delay or failure to perform this Agreement either in whole or in part where such delay or failure is due to 

causes beyond the Company's reasonable control, or which is not occasioned by its fault or negligence, 

including acts or omissions of third parties (including telecommunications network operators and equipment 

suppliers), shortage of components, war, the threat of imminent war, riots or other acts of civil disobedience, 

insurrection, acts of God, restraints imposed by governments or any other supranational legal authority, 

industrial or trade disputes, the advent of the year 2000, fires, explosions, storms, floods, lightening, 

earthquakes and other natural calamities. 

6.6 The Customer indemnifies the Company from and against all claims, actions, proceedings or demands in 

respect of loss or damage of any kind (whether to person or property) incurred by the Company arising out of 

or in connection with a breach of this Agreement by the Customer or relating to the use or attempted use by any 

person (including the Customer) of the Services. 

6.7 Nothing in this Agreement in any way excludes or restricts a party's liability for death or personal injury 

resulting from the negligence of that party. 

6.8 Any claim by the Customer against the Company arising out of the Agreement must be notified in writing 

to the Company within 3 months of the incident giving rise to such claim failing which the Customer will be 

deemed to have waived the Customer's rights in respect of such claim. 
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7.  SUPPLY AND USE OF PERSONAL DATA 

7.1 ComNet Telecom (HK) Limited Personal Data (Privacy) Policy forms part of this agreement. 

8. GENERAL 

8.1 Unless otherwise specified herein, the Company may at any time vary any of the terms and conditions of 

this Agreement by giving written or electronic notice by giving 30 days notice to the Customer to that effect. 

For the avoidance of doubt, notice or other communication may be given by the Company to the Customer in 

the form of a letter, bill insert or message, email message, pamphlet available at the Company's shop, the 

Company franchisee or agent retail outlet, advertisement placed in a Hong Kong daily newspaper or any other 

method as determined as adequate by the Company. In addition, the provision of the Services pursuant to this 

Agreement by the Company are subject to the applicable laws, regulations, government policies or rules of any 

competent jurisdictions, including Hong Kong Special Administrative Region .  Notwithstanding anything 

contained herein, in case of any change of the said laws, regulations, government policies or rules, the Company 

shall be entitled to vary any terms and conditions of this Agreement by giving immediate notice to the 

Customer in order to comply with the same. 

8.2 The Company shall be entitled to assign or otherwise dispose of any of its rights or obligations under this 

Agreement to any other party without the prior written consent of the Customer. The Customer must not assign 

or otherwise dispose of any of its rights or obligations under this Agreement to any other party without the 

prior written consent of the Company. 

8.3 This Agreement will be governed by and construed in accordance with the laws of Hong Kong 

Special Administrative Region and the parties must submit to the non-exclusive jurisdiction of the courts of 

Hong Kong Special Administrative Region, in the event of a dispute. 

8.4 Neither a failure or delay to, nor a single or partial, exercise of any right, power or remedy under this 

Agreement, by either party will operate as a waiver. Unless expressly stated, the rights, powers and remedies 

provided under this Agreement are cumulative and are not exclusive of any rights, powers or remedies by law. 

8.5 If the whole or any part of a provision of this Agreement is construed to be illegal or invalid it is severed 

from this Agreement, however the remainder of this Agreement has full force and effect. 

8.6 The Company shall be relieved of performance of their obligations under this Agreement to the extent that 

the performance of the respective obligations shall be prevented or interfered with by reason of a force majored 

or other act of god not within the reasonable control of the Company. 

8.7 This Agreement supersedes all prior agreements, arrangements and undertakings between the Parties and 

constitutes the entire agreement between the parties relating to the subject matter. 

SPECIAL TERMS AND CONDITIONS FOR IDD 0050 SERVICES 

1.  These Terms and Conditions shall govern the registration of IDD 0050 rate plan(s) ("Plan") as provided by 

the Company from time to time. 
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2.  These terms and conditions shall be subject to the General Terms and Conditions of the Company and the 

Customer agrees to abide by all the terms and conditions stated therein as may be in force from time to time. 

Unless otherwise provided, terms used herein bear the same meanings as per the General Terms and Conditions 

of the Company. 

3.  Customers who have successfully registered under any Plan shall be entitled to enjoy the rates provided 

hereunder for making outbound overseas voice calls and/or faxes through IDD 0050 in Hong Kong. The 

Company reserves the right to terminate any Plan at any time and/or vary the rates and all such applicable terms 

hereunder from time to time without prior notice and/or giving any reason therefore. 

4.  The Company shall normally take not more than 7 business days to process the registration of any plan. 

Unless otherwise agreed by the Company, any Plan shall not used in the conjunction with other Plans or other 

special offers as may be offered by the Company from time to time. Successful registration of any Plan shall 

super cede all other Plans of IDD 0050 (if applicable) previously registered with the Company. 

5.  Customers may change to other Plan from time to time subject to the approval of the Company. The 

Company shall normally take not more than 7 business days to process the registration for change of Plans. 

The effective date of such registration shall be subject to the billing cycle for that Customer in which the 

relevant Plan is successfully registered which shall super cede all Plans of IDD 0050 previously registered with 

the Company. The Customer agrees to be bound by those terms and conditions (as may from time to time be in 

force) of such Plan upon acceptance by the Company of the relevant registration. 

6.  The Customer agrees that unless otherwise expressly provided no unused "free minutes/hour/talk time" (if 

any) as specified in the Application, tariff or service plan selected by the Customer (or otherwise allotted to the 

Customer) may be carried forward to the following month and that no credit or refund is available in respect of 

any time when all or part of the Services are inoperable, limited, suspended, or otherwise unavailable to the 

Customer. 

7.  The Company reserves all its right and final discretion to terminate the registration of any Plan of any 

Customer without giving any reason therefore. The decision of the Company shall be final and conclusive. 

All rights and benefits incidental to the registration under any Plan shall cease immediately upon the 

termination of such registration for any reasons whatsoever. 

8.  "Business Day" means Mondays to Fridays in Hong Kong except public holiday. 

9.  Notices in relation to the Plan of IDD 0050 may be given to the Customers in any manner whatsoever as the 

Company considers appropriate. 

10. In case of any dispute in relation to the Plan, the Company's decision shall be final and conclusive. 

 


